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Letter from Mayor Woerther
Dear Wildwood Residents:

Over the past several years, the City Council has been working on resolving the issue of broadband
internet access for the City’s more rural areas. These efforts have focused on delivering a company that
could provide wireless internet access, at acceptable speeds and costs, to all residents in these areas
that had been defined as receiving poor or very limited service. Although two (2) companies were identi-
fied and contracts created, neither have been able to address the issue to a scale large enough to pro-
vide the level and extent of service sought by all parties. Therefore, the City Council formed a committee
of residents to review possible options that may be more feasible, select those options that have the
highest probability of improving service, and provide recommendations to the City Council for their im-
plementation.

This committee has met with every major provider of broadband internet access services in the St. Louis
Metropolitan Area over the course of the last few months to determine their plans for these underserved
areas of the City and encouraged increased service to them. For the most part, factors continue to pre-
clude the delivery of these services by traditional providers to the rural areas of Wildwood, but other op-
portunities exist, and are being explored. To date, the City Council is seeking to expand wireless service
to these underserved areas through a potential agreement with Network 1 Communications and Access
US, promote an expanded system of towers in portions of Wildwood for telecommunications providers to
increase voice and data capabilities, and encourage the installation of fiber optic and other upgrades to
the current infrastructure owned by the traditional land line providers to fill in gaps that exist between
current coverage areas. Despite what appears to be protracted timelines associated with these efforts,
the overall sentiment among participants in this process is that progress will eventually happen in im-
proving this essential service.

Given this situation, the committee has developed this flyer to provide current residents with some im-
mediate options for improved services, while these aforementioned opportunities are explored and im-
plemented. It is the commitment of the City, and its elected and appointed officials, to improve service
and provide a level of internet access commensurate with the needs of its users - the residents of Wild-
wood.

Sincerely,

uwtsf WL@

What is the Rural Internet Access Committee?

The Rural Internet Access Committee (RIAC) was formed by the Wildwood City Council in October 2007. This com-
mittee consists of four (4) residents and three (3) City Council members. Each of the members were chosen due to
their experience or expertise in the area of communications and the internet. This volunteer committee was estab-
lished by the City Council to accomplish the following: analyze the issue of broadband (high-speed) internet
access to the rural areas of Wildwood; determine feasible options to improve existing service; and iden-
tify and promote potential solutions for future adoption. These goals are critical to bringing broadband inter-
net access to areas of the City that are currently underserved or not served to a level that is acceptable relative to
today's information rich worldwide web.

The Committee began its meeting process in December 2007. The members are: Greg Alexander, Richard Henrick,
Richard Kallaus, and Robert Kurtz. City Council liaisons include: Bart Cohn and David Sewell. Timothy Woerther
formally served as a liaison, before the April 8th election, whereas he became Mayor of the City.



What Can I Do Now?

One (1) of the first efforts of this Committee was to identify the range of options for the provision of access (at
useable speeds) to underserved areas of the City, given the amount of information, data, and pictures that
exists on the internet today. Along with this identification process, the Committee members established pri-
orities for their implementation, which included short, intermediate, and long-term timeframes. Those options
identified as short-term were believed by the Committee to provide some relief to current service deficiencies,
but would not offer appropriate long-term solutions for the foreseeable future. Additionally, these short-term
options had to be readily available to residents of Wildwood and reasonably appropriate for a large portion of
them to benefit from it, if used.

The options that were identified by this Committee as short-term types are again intended to bridge the cur-
rent service shortages and problems with broadband internet access to portions of the City, while a more
comprehensive solutions are developed. Acknowledging certain shortfalls, the Committee identified the follow-
ing four (4) options:

Improve your dial-up speed — Broadband via Cellular — Broadband via Satellite — ISDN

1. Improve Your Dial-Up Speed

If a dial-up connection remains your only current option, it is important to know that certain factors can slow
down your speed. Consider the following and consult with your internet service provider to understand what
suggestions they may have to help you get more out of your dial-up connection.

Reduce Line Noise - Static on your telephone line affects the communication speed of your modem by interfer-
ing with the data being transmitted between your internet service provider and computer. This situation can
significantly slow down or even disrupt the file transfer process. Please contact your telephone provider to
assist you in minimizing line noise.

Update the Access Number You Dial - Consult your internet service provider to confirm that you are using the
most current and best suited access numbers to connect to the internet. Please be advised that you will in-
cur charges on your telephone bill, if you select an access number that is a long distance call or not covered
by your local calling plan. Please check with your local telephone company to determine whether the access
numbers you select are local for your plan. Remember, members of certain plans may be charged an hourly
rate for dial-up connections.

Other Suggestions - To get the most out of your connection, it is important to maintain the highest possible
performance from your computer, modem, and other components involved in getting you connected to the
internet — such as closing unnecessary applications, removing viruses and spyware, and upgrading your mo-
dem software (modem drivers).

2. Broadband via Cellular

Broadband via cellular is the ability to have broadband internet access via a cellular telephone connection.
Many people in the rural areas of Wildwood have found this service to be a viable option for broadband inter-
net access. Broadband via cellular requires the ability to receive a cellular signal at your home via a provider.
There are a number of service providers that cover almost the entire City. To receive Broadband via cellular,
an additional Broadband PC card must be obtained from your cellular provider and installed into your com-
puter, as well as a contract with your cellular provider for this service. For additional details on Broadband
via cellular and, to determine if it is accessible from your home, contact cellular providers offering this ser-
vice. The following providers participated in the Rural Internet Access Committee’s discussion regarding this
issue: Verizon Wireless (www.verizonwireless.com), AT&T Wireless (www.wireless.att.com), Sprint
(www.sprint.com), and Cricket Wireless (www.mycricket.com). Please note that other providers may also offer
service in your areq.

3. Broadband via Satellite

Satellite internet is the ability to receive broadband internet via a satellite dish. As with Broadband via cellu-
lar, many people in the rural areas of Wildwood have found this service to be a viable option. Satellite re-
quires unobstructed view to the southwest sky in order to face the dish towards the source providing the
broadband services. To receive Broadband via satellite, you must have a satellite and receiver system that is
provided by one of these types of providers. Satellite broadband does have some limitations in that it tends to
be slow with Virtual Private Networks (VPN) and often will not support VPN. For more details on Broadband
via satellite, contact providers offering this service.

4. Integrated Services Digital Network (ISDN)

ISDN stands for Integrated Services Digital Network, which is a technology that has been around since the late
1980’s. It is a technology that utilizes existing copper telephone lines and can achieve a consistent 128 Kbits/
second speed for both uploads and downloads. While it does not achieve broadband speeds, it is consistent
and reliable. For residents who cannot receive a broadband cellular signal or satellite signal, it is a viable op-
tion. ISDN can be obtained via your local telephone company, so contact them for more details.

Although these options don’t necessarily approach the speed and level of service provided by more traditional
sources, like cable or DSL, combined they may offer some relief to those areas of Wildwood currently lacking
appropriate levels of internet service to their homes and businesses.

What are the Promising Options?

Network 1 Communications

Network 1 Communications currently has agreements in place with cities such as O’Fallon, Chesterfield,
Crestwood, and Ballwin. The Committee has met numerous times with representatives of Network 1 Commu-
nications regarding the feasibility of providing wireless high speed internet service to the City of Wildwood.
However, given the characteristics of the City (i.e. size, topography, tree canopy, and population density), the
execution of this technology is challenging. To date, pilot locations have been selected and Network 1 Commu-
nications engineers are reviewing the factors that must exist for this technology to be implemented in the City.

Information regarding this service can be obtained by contacting Network 1 Communications at (636) 614-
1364 or www.networklcommunications.com.

Access US

In addition to working with Network 1 Communications regarding possible wireless options for high speed
internet access, the City is also working with Access US on this type of service. However, until agreements are
made with the City (if approved) and infrastructure is put in place, Access US currently provides a high-speed
internet connection called iDSL. iDSL uses existing telephone lines and delivers speeds approaching that of
DSL. Information regarding this service can be obtained by contacting Access US at (314) 655-7700 or
www.accessus.net. Please note this type of service is not currently available to all locations within the City,
but primarily to areas that are in close proximity to AT&T DSL facilities.

AT&T High Speed Internet (in conjunction with incoming U-Verse service)

Another new technology that was discussed during the Committee’s review was AT&T’s U-Verse Service. AT&T
is planning on installing Video Ready Access Devices (VRAD) in certain areas of the City that will not only pro-
vide video (TV) service, but also high speed internet. Unfortunately, the majority of this new equipment is to
be placed on the east side of State Route 109; however, it appears the proposed location of these devices to
date will provide high speed internet service to some areas that are not currently served. For additional infor-
mation regarding this service, and its availability at your home, please visit www.uverse.att.com or contact
AT&T at (800) 288-2020.

What is the Outlook for the Future?

What does the future hold for those areas of the City of Wildwood that are currently obtaining less than opti-
mum service from current sources? The Rural Internet Access Committee believes the solution will be found
from encouraging traditional providers of these services to expand existing networks to currently underserved
areas, fostering new technologies, such as Broadband Over Power Lines (BPL), and watching for new technolo-
gies, not yet developed, but certainly anticipated to be offered in the future. These existing and future tech-
nologies include digital cable, Digital Subscriber Line (DSL), and Wi-Fi. Along with these options, emerging

Questions regarding the expansion of traditional high speed internet service in the future can be obtained
by contacting:

e AT&T (DSL) - Residential Customer Service - (800) 464-7928
e Charter Communications - Customer Service Line, at 1-888-GET CHARTER
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