
---- AGENDA ----

Rural Internet Access Committee

October 6, 2016 - Thursday

7:00 p.m. to 8:30 p.m.

Wildwood City Hall - 16860 Main Street, Wildwood, MO. 63040

(Council Chambers - 1st Floor)

"PLANNING TOMORROW TODAY"

Re: Status of Bays ET and Wisper ISP's Coverage and Service to 
Wildwood

Welcome By Chair Kallaus And Introductions/Roll Call Of Committee Members

I.A. DRAFT JUNE 22, 2016 MINUTES.PDF

Overview Of Tonight's Agenda Items

II. UPDATE ON CURRENT RURAL INTERNET PROVIDERS.PDF

Updates And Discussion Of Coverage And Service Rollouts To Rural Areas By Bays ET 
And Wisper ISP

St. Louis County Emergency Communication Commission Facilities

Update On Bays ET ’s Network – South Half Of The City

III.B. BAYS FEEDBACK FROM SUMMIT VIEW PLACE 9-30-16.PDF

Proposal From Bays ET For Four (4) Repeater Sites

Update On Wisper ISP ’s Network – North Half Of The City

Other Options For Expanded And Improved Service

Other Items For Consideration

Public Comments

Summation Of Meeting And Concluding Remarks By Chair Kallaus

VI. NOTES FROM DEPARTMENT MEETING WITH RICK KALLAUS 9-22-16.PDF

Adjournment By Chair Kallaus

If you would like to submit a comment regarding an item on this meeting agenda, 
please visit the Form Center.

Note : The Rural Internet Access Committee (RIAC) will discuss these matters and items listed above and 
any such other considerations as may be presented at the meeting and determined to be 
appropriate for presentation at that time.
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Summit	View	Place	Subdivision	
Comments	and	Feedback	on	Bays	ET	Service	

	
Having	been	in	the	customer	service	field	for	35	years	with	Ameren,	it	has	been	my	experience	
that	we	always	hear	the	bad	comments,	but	very	seldom	the	good.		I	emailed	all	the	residents	
in	my	subdivision	requesting	their	feedback	(good	and	bad)	on	Bays	service.		Below	are	the	
comments	I	have	received	to	date.		There	are	some	bad,	but	my	impression	is	most	of	the	
residents	are	happy	with	the	service.		I	also	hope	the	repeater	pole	on	Melrose	will	help	those	
that	cannot	get	service	or	are	getting	inadequate	service.	
	
Tom	&	Terry	Milne	–	17507	Summit	View	Place	Cv	
	

	“After	the	first	couple	of	weeks,	the	service	from	Bays-ET	has	been	fine.	
We’re	only	at	the	entry	level,	but	speeds	now	are	pretty	reliable	and	it’s	SO	
much	better	than	the	old	UVerse	Internet	service	that	we	had	previously.”	

	
George	&	Marie	Vogler	–	17401	Summit	View	Place	Ln	
	

“All	we	can	say	is	that	the	service	with	Bays	is	a	lot	better	than	AT&T	DSL.		We	Very	
Rarely	lose	the	connection.		I	think	maybe	twice	in	the	last	year.		If	we	do,	we	can	talk	to	
a	live	human	who	has	either	fixed	the	situation	within	an	hour	or	so,	or	explains	what	it	
will	take	to	get	it	fixed,	if	it	will	take	longer	than	that.	
We	have	the	basic	service	for	$49.99.		George	and	I	can	both	work	on	our	separate	
computers	at	the	same	time	with	no	problems.		We	surf	the	net,	email,	pay	bills	etc.	and	
We	can	stream	Netflix	MUCH	better	than	with	DSL.		The	sound	track	actually	is	in	sync	
with	the	picture	now.		We	are	very	happy	with	it.	
					We	were	interested	in	your	comment	that	we	all	wish	we	had	Charter	or	U-verse,	
because	we	don't.		We	are	perfectly	happy	with	Bays.”	

	
Paul	&	Kathy	Arnett	–	17725	Melrose	Rd	
	

	“We	have	been	happy	with	Bays.	We	have	the	highest	speed	package	and	for	a	while	
we	weren't	getting	the	highest	speeds,	but	we	called	and	they	switched	out	our	
equipment	quickly.		I	think	things	are	going	well.	The	repeater	poles	will	help	too.”	

	
Bill	&	Bonnie	Dyson	–	17525	Summit	View	Place	Cv	
	

“Bays	works	well	when	it	is	working.	A	little	slow	at	times.	We	have	to	call	and	figure	out	
what	is	going	on,	but	for	the	past	two	weeks	our	internet	goes	out	every	night	and	we	
have	to	reboot	it	every	morning.	Occasionally	have	to	reboot	it	again	during	the	day.	
Just	stops	working.”	
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John	&	Catherine	Lorson	–	17707	Melrose	Rd	

“I	did	sign	up	with	Bays	and	have	been	enjoying	the	service.		Although	not	as	fast	as	
charter	but	it	is	lightyears	ahead	of	what	I	had	previously.		I	can	even	watch	Netflix	now.		
No	real	complaint.		Once	in	a	while	the	signal	will	stop	and	occasionally	I	have	to	reboot	
my	router.		Not	sure	if	that	is	a	function	of	the	service	or	just	my	router.		So	in	short,	no	
real	concerns.		I	have	called	their	helpdesk	over	service	issues	and	have	always	talked	to	
someone	quickly	and	they	have	been	able	to	resolve	the	issue.”	

John	&	Dianne	Adam	-		17504	Summit	View	Place	Dr	

“We	are	pleased	with	our	service.		It	is	much	more	economical	than	what	we	were	
previously	using	which	was	through	Verizon.		The	only	complaint	is	that	when	weather	is	
bad	the	service	is	noticeably	slower.”	

	
Terry	&	Renita	Wold	–	17715	Melrose	Rd	
	

“As	far	as	internet	service	ours	has	been	ok.		We	have	times	in	the	evening	when	live	
streaming	through	our	T.V.	(Netflix)	&	computers	has	been	sketchy.		Overall	there's	a	
definite	improvement	to	what	we	had	in	the	past.”	

Doug	&	Marilyn	Pernikoff	–	17533	Summit	View	Place	Cv	

“We	never	were	able	to	get	service	started.		Their	follow	up	was	poor	at	best.”			
	
Mark	&	Katie	King	–	17505	Summit	View	Place	Rdg	
	

“We	have	been	fairly	happy	with	the	new	internet	service.	At	first	we	were	resetting	the	
router	a	couple	of	times	a	day.	But	lately	we	haven't	had	to	at	all.”	

	
John	&	Marita	Boyce	–	3126	Summit	View	Place	Dr	
	

“We	have	Bays.		I	cannot	provide	a	good	review	at	this	time.		We	still	have	Hughes	Net	
Internet	also.		We	have	found	that	Bays	tends	to	bog	down	and	run	very	slowly.		I	
contacted	them	one	time	when	my	kids	were	home	and	we	were	all	trying	to	use	the	
web	at	the	same	time	and	it	was	just	churning	for	us.		Even	after	we	logged	off	the	
computers	and	only	one	tried	to	access	the	web	it	did	the	same	thing.	Bays	tried	to	tell	
me	that	we	must	have	had	some	programs	running	in	the	background	on	our	
computers.	I	haven't	switched	our	home	phone	over	to	Bays	yet	which	is	currently	being	
run	through	Hughes,	therefore	I	haven't	canceled	Hughes	Net.		What	is	the	overall	
satisfaction	of	the	people	in	our	neighborhood	with	Bays?		Hughes	net	worked	fine	it	
is	just	costly	with	data	limits.		I	haven't	tried	using	Bays	yet	for	movie	watching	etc.”		
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Brian	&	Barb	Satterthwaite	–	3108	Summit	View	Place	Dr	
	

“We	have	been	happy	with	the	Bay-ET	service.		After	the	dial-up,	satellite	(2	I	think)	that	
we	have	had	since	moving	out	here	9	years	ago,	it	has	been	great	for	us.	There	have	
been	occasional	glitches,	maybe	half	a	dozen,	that	we	have	noticed	which	have	resolved	
themselves	in	20-30	minutes	and	one	after	a	bad	storm	that	finally	resolved	itself	after	a	
couple	of	days	(we	were	headed	out	of	town	so	weren’t	able	to	be	here	to	check	it	for	a	
couple	days).		Their	customer	service	has	been	incredible.		In	fact,	after	the	day	long	
outage	resolved	itself,	they	still	came	by	to	double	check	everything	because	there	had	
been	so	many	power	outages	over	that	weekend.”	
I’m	sure	the	true	U-verse	or	charter	would	be	faster	and	perhaps	a	bit	more	reliable	but	
for	our	purposes,	streaming	movies,	running	spreadsheets,	homework,	it’s	been	fine!”	

	
Jeanine	Hall	–	17520	Summit	View	Place	Ridge	
	

“The	service	is	better	than	we	had	before	with	DSL	but	the	speed	is	inconsistent.	We	are	
paying	for	up	to	9	mb/second	and	often	have	only	3	mb/second.	Also,	during	storms	the	
service	will	go	down	temporarily.	Otherwise,	it's	ok.”	

	
Michele	Reed	–	17417	Summit	View	Place	Ln	

“Sorry	for	the	delay	in	reaching	out	to	you	regarding	your	inquiry.	It	is	working	better	
than	AT&T,	however,	we	experience	several	times	a	week	of	slow	service	and	
sometimes	no	service…we	have	the	most	expensive	package	and	it	isn’t	as	good	as	we	
would	like. 

	I’m	not	in	town	so	I	can’t	give	you	a	lot	of	particulars,	but	we	seem	to	notice	some	
sluggish	hours	on	Sunday	particularly	and	during	the	week	if	we	are	doing	any	WebEx	
conferencing	from	the	house,	sometimes	it’s	not	very	reliable.”	

Fran	Maher	–	17425	Summit	View	Place	Ln	

“I	will	say	that	their	customer	service	is	good.	We	do	have	a	lot	of	times	when	the	
Internet	is	down	or	extremely	sluggish.	We	also	have	quite	a	few	places	in	our	house	
where	we	can't	get	any	signal	at	all.”	

Renita	Wold	–	17715	Melrose	Rd	

“As	far	as	internet	service	ours	has	been	ok.		We	have	times	in	the	evening	when	live	
streaming	through	our	T.V.	(Netflix)	&	computers	has	been	sketchy.		Overall	there's	a	
definite	improvement	to	what	we	had	in	the	past.	
Thanks	for	your	follow	up.	
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Debbie	Trunko	–	17517	Summit	View	Place	Cv	
	

“I	am	very	happy	with	our	service.		Our	house	is	on	the	edge	of	the	coverage	and	we	are	
waiting	for	the	repeater	pole	on	Melrose	to	provide	a	better	signal.		I	have	had	some	
equipment-related	issues	and	Bays	came	out	immediately	and	fixed	them.		I	have	always	
received	excellent	customer	service.		The	few	times	there	were	outages	I	received	an	
update	on	the	situation	quickly	when	I	contacted	Bays.		I	do	realize	that	service	is	going	
to	be	slower	at	peak	times.		This	is	no	different	from	other	wireless	providers.	I	have	
attended	many	meetings	over	the	years	and	the	main	objective	of	the	City	was	to	get	a	
“no-cap”	internet	service	at	a	reasonable	cost.			This	is	the	best	option	to	date.”	

	



  Thursday, September 22, 2016 

1 

Mtg with Rick Kallaus 

Subject 

Attendees 

- Rick Kallaus 

- Joe Vujnich 

- Kathy Arnett 

Meeting Notes 

- Bays is working daily to provide and expand service. Some trouble with customer 
service. 

- Wisper has cancelled last 2 meetings with engineer on Babler tower design. 

- For 10-6-16 meeting, provide detailed history for new committee members 

• Should include list of options investigated and providers contacted 

• Current status 

• Reimbursement model 

• Differences in service model from Bays and Wisper 

• Unserved/underserved map - can try, but don't have exact locations of where 
Charter and AT&T are going/have expanded. AT&T considers their locations as 
proprietary and won't share that information. 

• review Committee's definition of served v. unserved 

- Will provide information on MO American Water's new wireless meter reading 
program at next meeting 

- Reach out again to Nathan at Wisper and let him know that RIAC is re-formed and 
recheck its interest level 
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